
August 24, 2026 Information for Buyers of  
New Condominium Homes
Vendors are required by law to ensure this information sheet and the New Condominium Home 
Addendum are completed and form part of your Purchase Agreement for a new condominium 
home.1 You should be aware of the important information and commitments in this document.

For questions about your new home purchase, contact the Home Construction Regulatory 
Authority (the HCRA) and Tarion.

The HCRA regulates and licenses  
builders and vendors of new homes.

Tarion ensures you receive the coverage you 
are entitled to under your Vendor’s warranty. 

info@hcraontario.ca
1-800-582-7994
www.hcraontario.ca 

customerservice@tarion.com
1-877-982-7466
www.tarion.com

1. Protect Your Deposit – Register Your Agreement with Tarion

You are strongly encouraged to register your purchase with 
Tarion. You may register by completing the form on Tarion’s 
website at www.tarion.com/RegisterToday or by scanning 
this QR Code: 
If you wish to provide your notice by mail, contact Tarion at 
1-877-982-7466 for mailing information.

To register, you will be asked to provide your contact information and details of your Purchase 
Agreement, including your Vendor’s name, the address or other identifier of the property, the 
deposit amount, and the Tarion Home ID # found on your Warranty Information Sheet.

Tarion Home ID #:

2. Builder Licence and Record
It is illegal for a Vendor to sell or build you a home without a licence issued by the HCRA or 
approval from Tarion. Use the Ontario Builder Directory on the HCRA’s website to check whether 
your Vendor is licensed and to find more information about your Vendor.

1  See section 8 of Ontario Regulation 289/26 under the New Home Construction Licensing Act, 2017 and section 
12 of Ontario Regulation 165/08 under the Ontario New Home Warranties Plan Act. If any conflict exists between 
the Addendum, this document, and your Purchase Agreement, the Addendum prevails followed by this 
document. Terms not defined in this document have the meaning set out in the Addendum. The definition of 
“Vendor” in the Ontario New Home Warranties Plan Act includes builders.

mailto:info%40hcraontario.ca?subject=
http://www.hcraontario.ca
mailto:customerservice%40tarion.com?subject=
http://www.tarion.com
http://www.tarion.com/RegisterToday
https://obd.hcraontario.ca/


August 24, 2026 Page 2 of 7

3. Legal Advice is Important
You are strongly encouraged to review your Purchase Agreement (which includes this document 
and the Addendum), and the current disclosure statement with a lawyer experienced in condo 
law to receive independent legal advice. You should also review any future changes your Vendor 
may propose to these documents with a lawyer before you agree to them.

It is also important to review and fully understand the information in the 
following documents that vendors are required to provide to you, if applicable:  
• the Condominium Authority of Ontario’s condominium guide, and
• the Warranty Information Sheet required by Tarion.

4. Cooling-off Period
You have 10 calendar days to review your Purchase Agreement and, if you choose to do so, 
cancel it.2 The 10 days start when you have received all of the following:  
	 (1) the disclosure statement,  
	 (2) the applicable condominium guide3, and  
	 (3) a copy of the Purchase Agreement entered into by you and your Vendor.  
You can cancel your Purchase Agreement without penalty or charge during the 10 days by 
informing your Vendor in writing of your wish to do so. If you cancel your Purchase Agreement 
during the 10 days, your Vendor must promptly refund all your money with interest.4

5. Protecting your Deposit
Treatment of Your Deposit

Your Vendor5 is required to hold your deposit and any money, including for upgrades or 
extras, paid to your Vendor under your Purchase Agreement in trust in accordance with the 
Condominium Act, 1998.  

Tarion Deposit Coverage
If your Vendor terminates your Purchase Agreement and you do not receive your deposit back, 
you may be eligible for deposit protection from Tarion up to a certain limit. If your Vendor does 
not return your deposit, you may lose the amount you paid that exceeds Tarion’s deposit limit. 
Read the Warranty Information Sheet required by Tarion for information about the Tarion  
deposit protection limit.

2 See section 73 of the Condominium Act, 1998, which applies if the Vendor is a declarant as defined under that 
Act. If the last day of the notice period falls on a holiday or a day when the recipient’s business is closed, the 
deadline is extended to the next day that the recipient’s business is open and is not a holiday. "Holiday" includes 
days listed in section 88 of the Legislation Act, 2006, such as Sunday and Boxing Day.
3 See section 71.1 of the Condominium Act, 1998. The Condominium Authority of Ontario is responsible for 
preparing the applicable condominium guide, which is available on condoauthorityontario.ca.
4 See subsection 73(3) of the Condominium Act, 1998 and also subsections 19(2) and (3) of Ontario Regulation 
48/01 of the Condominium Act, 1998.
5 See section 81 of the Condominium Act, 1998, which applies if the Vendor is a declarant as defined under that Act.

https://www.condoauthorityontario.ca/
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6. The Start of Your 30-day Purchaser Termination Period Can Change
The Outside Occupancy Date in your Addendum is the latest date by which your Vendor  
can deliver the home to you. If your home is not delivered to you by that date, you have  
30 calendar days to cancel your Purchase Agreement and receive all your money back  
without penalty or charge. 
Be aware that the Outside Occupancy Date can change, which can change the start of  
your 30-day cancellation period. 
Your Vendor must follow requirements in your Addendum to delay occupancy, including 
requirements to provide you with notice about the delay. You should carefully review any notices 
you receive from your Vendor to delay occupancy with a lawyer to understand the impact of the 
delay notices. You can contact Tarion for more information about your 30-day cancellation period 
and how it may change.

7. Size and Final Appearance of the Home
The usable floor area of the home may be smaller than advertised. Review your Purchase 
Agreement for the size of the floor area and any unusable parts of the floor area. Vendors  
are required by the HCRA to calculate the floor area in accordance with the HCRA’s floor  
area calculations directive.
The home may not look the same as advertised. Review your Purchase Agreement to understand 
whether and how your Vendor can substitute materials or change the size, layout, finishing and 
other parts of the home. Certain unauthorized substitutions may be eligible for compensation. 
Contact Tarion for information about coverage for unauthorized substitutions.

8. Final Purchase Price and Rebates
Your Purchase Agreement may allow your Vendor to change the final price of the home.  
Section 8 of the Addendum requires that any changes to the price of the home must be  
listed in Schedule B of the Addendum. If a dollar value is not specified for an item listed in 
Schedule B of the Addendum, the cost must be determined in accordance with the terms  
of the Purchase Agreement.
You should review your Purchase Agreement (including the Addendum) to understand how 
the final purchase price of the home may change, including any formulas that may be used to 
determine the price change and whether there are any limits to how much the price may change. 
For more information, read the HCRA’s price escalations advisory.

Consult government resources and with a lawyer to determine if you are eligible 
for government tax rebates and to understand how your Purchase Agreement 
addresses rebates.

9. Risk if You Do Not Close
Many factors may change after you enter into your Purchase Agreement and impact your ability 
to finance and close your purchase. For example, interest rates may increase, which may make 
it harder to qualify for a mortgage. The value of the home may decrease, which may mean that 
lenders may only loan funds to you based on the reduced market value of the home.
If you are unable to close on your purchase, there is a risk that your Vendor can keep your deposit 
and may sue for damages resulting from the failed agreement. Before contacting your Vendor, 
you are strongly encouraged to consult a lawyer if you are concerned that you may be unable to 
close on your purchase.

https://www.hcraontario.ca/hcra-directive-floor-area-calculations/
https://www.hcraontario.ca/hcra-advisory-price-escalations-and-contract-terminations/
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10. Assignment Sales
Review your Purchase Agreement to see if it prohibits, limits, or sets conditions on your ability  
to assign your Purchase Agreement to another buyer. 

11. Rental Agreements for Home Equipment
Your Purchase Agreement may require you to agree to enter into an agreement with another 
company to rent, lease or finance equipment for the home, such as a water heater  
or HVAC equipment.
The rental agreement may be enforceable even if you have not signed a separate rental 
agreement and even if the terms and costs associated with the agreement are not specified in 
your Purchase Agreement. This could include the costs or limitations for cancelling, whether the 
rental agreement has an end date or is indefinite, and whether costs may increase. You may wish 
to speak with your Vendor and a lawyer to determine your options, such as if you can purchase 
the equipment instead of renting it.

12. Condominium Buying and Living
The Condominium Act, 1998 and its regulations set out certain rights and obligations that would 
apply to you. As a condo owner, you would also be subject to your condo’s declaration, bylaws 
and rules (the governing documents).

Common Expenses and Common Elements
The Condominium Act, 1998 requires all owners to contribute to the common expenses in the 
proportions specified in the condo declaration. These expenses, which are also known as condo 
fees, or maintenance fees, are used towards maintaining common elements, the reserve fund, 
and other condo operational costs.

Interim Occupancy
Your Purchase Agreement may permit or require interim occupancy and you may be required 
to pay interim occupancy fees to your Vendor for the proposed condo property once your unit 
is substantially completed but before registration of the unit, regardless of whether you move 
into or use the proposed condo property before Closing.6 The interim occupancy fees do not go 
towards the balance of the purchase price of the home. 

Restrictions of Use of Units or Common Elements
The condo corporation’s governing documents may contain conditions or restrictions on what 
you can do in your unit or in the common elements, such as what pets you may keep and 
whether you can smoke in the common elements or in the unit.

Shared Facilities
Your condo may have shared facilities (or amenities) agreements with other entities, such as 
other condo corporations or commercial businesses. These agreements would outline the 
shared use and associated costs of amenities such as a lobby, road, or garage.
Read your Purchase Agreement, the applicable condominium guide and the current disclosure 
statement from your Vendor carefully to understand your rights and obligations and whether 
condo living is right for you. For more information about condo buying and living, contact the 
Condominium Authority of Ontario or visit its website at www.condoauthorityontario.ca.

6 See subsection 80(4) of the Condominium Act, 1998.

http://www.condoauthorityontario.ca.
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13. Your Move-in Date
The Vendor’s best estimate for when your home will be completed and ready for Occupancy is                                                                  	
		                         (Month/Day/Year). This is called the First Tentative Occupancy Date 
in a tentative occupancy date addendum or the Firm Occupancy date in a firm occupancy date 
addendum. Please refer to the Statement of Critical Dates in the Addendum for an explanation 
of how this date may change. Read the Warranty Information Sheet for information about the 
compensation you may be entitled to if your home is not completed on time.

14. Zoning and Construction Status
The Vendor confirms that:
	 a. The Vendor has obtained Formal Zoning Approval for the Building. 

YES NO

If no, the Vendor shall give written notice to the Purchaser within 10 days after  
the date that appropriate Zoning Approval for the Building is obtained. 

b. Commencement of Construction:

has occurred; or, is expected to occur by (Month/Day/Year). 

c. If Commencement of Construction has not occurred, the Vendor shall give written 
notice to you within 10 calendar days after the actual date of Commencement of 
Construction.

15. Your Purchase Can Be Terminated by the Vendor
Your Purchase Agreement may contain early termination conditions which could result in your 
purchase being terminated. These are detailed in the Addendum. In general terms, the Vendor 
can end your purchase if:

�a. By 					      (Month/Day/Year), a set level of sales 
for the project has not been achieved.

b. By 					      (Month/Day/Year), certain zoning 
and/or development approvals have not been obtained.

c. �By 					      (Month/Day/Year), satisfactory financing for 
the project has not been obtained.

(Note to Vendor: insert “n/a” in the date area if any of paragraphs 15(a), (b) or 
(c) do not apply.)
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You should review your Addendum as it may contain additional early termination conditions. 
The Vendor confirms that the Addendum contains additional termination conditions.

YES NO

In most cases, if your Purchase Agreement is terminated, your deposit and any money paid  
to the Vendor under your Purchase Agreement, including for upgrades or extras, must be 
returned to you with interest at the rate set out under the Condominium Act, 1998.

16. Property Interest
To ensure a property interest in your unit can be transferred to you, the Vendor represents, 
warrants and declares that:

	 a. The Vendor holds a property interest in the property.
YES NO

If NO, the Vendor’s explanation for how a property interest in the Property will be  
provided to you by closing is below (add attachment if necessary).

17. Title Restrictions
The Vendor represents, warrants and declares that on the day this document is signed by the Vendor:

a.	 The Property is free from any registered title restriction that would  
prevent completion of the project and/or sale of your home to you.

YES NO

If NO, the Vendor’s explanation for how the restriction will be removed so the project can 
proceed and/or the sale can be completed is below (add attachment, if necessary).
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DATED                                        (Month/Day/Year).

I/We the undersigned acknowledge having received and read this document, and that the 
Vendor has completed all fields above to my/our satisfaction.

Purchaser(s) name:

Purchaser(s) signature:

I/We the undersigned acknowledge having completed and reviewed this document.

Vendor name:

Per:

Authorized signing officer (I have the authority to bind the Corporation)
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